WROCLAW PUBLIC LIBRARY SYSTEM POLICIES 






Article 1


The Wroclaw Public Library System is committed to providing materials and services that satisfy the educational, informational, recreational and cultural needs of our diverse community.

 A library card is issued to all who fill out an application along with presenting the proper documentation indicating permanent residence in Wroclaw.
Those who do dot live permanently in the municipality of Wroclaw or lack identification stating their permanent place of residence, may use the library materials, after filling out an application form, along with submitting a monetary deposit equal to the total amount of the materials borrowed.
Use of materials and the Internet is granted with a proper photo ID.
Rules for the use of multimedia collections and the Internet are outlined in a separate document entitled “Rules for use of multimedia programs, the Internet and Microsoft Office in the Municipal Public Library in Wroclaw”.

A valid cardholder may borrow and return materials at any branch of the Wroclaw Library System. The cardholder is responsible for the materials borrowed and/or charges incurred against his/her library card.
Materials available for circulation include:
Books

Recorded books

Computer games and educational multimedia programs

Individuals may obtain an Internet Card for an annual or semi-annual fee for use in branches which offer more media such as movies, etc.
Borrowers must present their Internet Card each time they enter the computerized library
branches.

It is the patron’s obligation to notify the library immediately upon the loss or theft of a library card. The patron is liable for all materials checked out to his/her card prior to the date of notification. There is a charge for replacing the card.

All materials, including books, games, PC’s brought into a library, by the user, must be registered with the librarian upon entry.





Article 2






 
1. Applying for a Library Card:
A resident of a member municipality is issued a free library card upon the completion of an application, to include a national ID number and presentation of identification that verifies residency.

The following will be accepted as proof of residency:

-a national ID document, national ID number or any other form of picture ID along with the national ID number
-a signed library application/contract (signed upon reading the Library’s Rules and Regulations).

2. Under age children may obtain a card with a parent or legal guardian’s signature, which makes them responsible for all materials checked out by the child.
3. It is the patron’s responsibility to notify the library of any change of address.






Article 3
1. A user may borrow up to 5 books (including recorded books), 2 movies, 2 music CDs and 2 other media from one library branch at a time. In the case of borrowing items from more than one branch, a maximum of 15 media items is permitted.
2. Loan periods for various media:
· 5 books (including recorded books) = 30 days
· music CDs, educational multimedia, computer games = 5 days
· movies = 3 days
3. If a patron requires the continued use of an item, it maybe renewed if another patron has not requested the item(s). Renewal periods vary depending upon the type of media borrowed.
· books (including recorded books) maybe renewed twice for up to 15 days at a time

· music CDs, educational multimedia, computer games may be renewed twice for up to 5 days at a time

· movies maybe renewed twice for a 3 day period at a time

4. The library may recall an item, mentioned in item 2, if requested by another patron.
5. Valuable media may necessitate a deposit in the amount of market value of the item.
6. A hold maybe placed on any item either by the patron his/herself or via a librarian.

7. If an item a patron is looking for is lacking in a particular branch, he/she may request it from another location.
8. Any media in use by the patron is presented to the librarian on duty and returned to him/her.
Article 4
1. A patron may request a book or other media via interlibrary loan.
2. Interlibrary loan items must be used by the patron at the branch library from where the request originated.
Article 5
1. Fees may be imposed by the library for auxiliary services beyond the library’s accepted roles: subscriptions, photocopies, faxed materials, computer printouts, discs and other items outlined in the Regulations.
2. Fees, set periodically, are included in the attachment to the Regulations.
3. Patrons receive a receipt for all fees incurred.

Article 6

1. Overdue items are assessed a fine in accordance with Article 3, no. 2.
2.  Fines:
· books (including recorded books) – 0, 20 zl. per book per day

· music CDs, educational media, computer games, movies – 2,00 zl. per item per day.

3. Delinquent patrons borrowing privileges are rescinded when overdue items are not returned and fines are not paid according to the Regulations. The matter is then turned over to a collection agency for collection. When the overdue materials are returned and/or all charges are resolved to a zero balance, borrowing privileges will be reinstated.
Article 7

1. The patron is responsible for all materials borrowed from the library. Any irregularities in the item should be immediately brought to the attention of the librarian.

2. Patrons are responsible for replacement or payment of damaged or lost materials.

3. Fines for lost, damaged or marred items is assessed according to market value.

4. A patron wishing to replace the item(s) must present an exact duplicate of the item, in excellent condition. Substitutions are only accepted with permission from the Branch Manager or their designee.

Article 8

All patrons are expected to observe and maintain a standard of acceptable behavior, as forth in the Library Policies. The following behaviors are not permitted in the library:
-Smoking

-Consumption of alcohol or use of illegal substances

-Intoxication

Article 9

Changes in library policies are posted in all library branches for a period of 30 days after which it is assumed that patrons have acquainted themselves with the new rules and regulations.





Article 10

Library privileges may be temporarily suspended, or, in drastic offenses, terminated for patrons who do not adhere to the standards for patron conduct, outlined in Library Regulations/Policies.






Article 11
1. Patrons may submit complaints as well as requests to the Director of the Municipal Public Library of Wroclaw, ul. Sztabowa 98.

2. Patrons have the recourse of appealing decisions, made by the Director of the Municipal Public Library of Wroclaw, to the President of Wroclaw, Sukiennice 9.

